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PROBLEM STATEMENT RESULTS DISCUSSION

e A community medical center has adequately assessed the needs
of their participants but has struggled to effectively meet these
needs once identified. This is often due to lack of resources.

e 65% of the participants of the wellness program are concerned

* This project improves patient outcomes and
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e The aim is to complete a quality improvement project which
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e Mid to late June: pre-survey and packet dissemination
e Mid August: follow up phone calls
e Mid to late September: post-survey dissemination
« Data Storage
e EXxcel spreadsheet
e Name codes- MRNs
 Medical center database for analysis
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