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¢ Health care professionals need training to properly care
for this vulnerable group of patients.
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Limitations

* Participants bias due to sensitive nature of information

 Limited avallability of standardized instruments to
utilized for implementation

 Limited time from implementation to evaluation
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< Educational programs lack training in delivering demonstrates the percentage of Registered Nurses and Nurse Practitioners at an Inpatient and Outpatient % Educational PowerPoint will remain at both units for
culturally competent care for Registered Nurses institution that do not feel the diversity mission is incorporated in the institutions mission. review and serve as a reference for the stait
and Nurse Practitioners < Chi-square test: The null is rejected-There is a very strong evidence to support the fact that licensed nurses % Educational flyers on delivering culturally competent
disagree that a positive attitude, belief, or experience related to diversity mission is evident at each facility. care for LGBTQ patients will be posted in both units.
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< The Health Belief Model was selected as a theoretical
framework for this project because it is one of the most
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system. % Post test was administered to RNs an NPs who attending education training

& 70 Staff Registered Nurses (RNs) and 4 Nurse “ Result were disseminated to unit leaders with improvement in knowledge and awareness in the care of Institutional Review Board # Pro00041384

_GBTQ patients
s PowerPoint information readily available on units as well as posters in high traffic areas on delivering
culturally competent care to LGBTQ patients.

Practitioners (NPs)

% Outpatient Neurological Clinic-Private Practice
Organization

* 15 Registered Nurses and 8 Nurse Practitioners
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