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Disclaimer: 
Following the recommendations from this webinar 
do not guarantee or imply that your course/content 

is 100% accessible. 

Review the accessibility resources on the Student 
Accessibility Services website for additional 

information or contact SAS or EDT.

https://www.usf.edu/student-affairs/student-accessibility/resources/index.aspx


Agenda
• What is accessible
• Why accessibility is important
• Who we’re developing 

accessible content for
• What content should be 

accessible
• Best practices for developing 

accessible content
• What is required of you 



What is Accessible?

“A person with a disability is afforded the opportunity to acquire 
the same information, engage in the same interactions, and enjoy 
the same services as a person without a disability in an equally 
effective and equally integrated manner, with substantially 
equivalent ease of use. The person with a disability must be able to 
obtain the information as fully, equally and independently as a 
person without a disability.”

Source: University of Cincinnati and Youngstown State University Resolution Agreement

https://www.washington.edu/accessibility/requirements/accessibility-cases-and-settlement-agreements/


Why is Accessibility Important?

• All content and services 
should be equitably 
accessible

• To provide a quality and 
equitable learning experience

• Quality Matters standards 
8.3, 8.4, and 8.6

2015 - 2016

Students with Disabilities
Students without Disabilities

19.4%

Source: U.S. Department of Education, National Center for Education Statistics. (2021). Digest of Education 
Statistics, 2019 (2021-009), Chapter 3.

https://nces.ed.gov/fastfacts/display.asp?id=60


Why is Accessibility Important?
Section 504 of the Rehabilitation 
Act 
• Protects the rights of 

individuals with disabilities in 
programs and activities that 
receive Federal financial 
assistance from the U.S. 
Department of Education

Section 508 of the Rehabilitation 
Act 
• Requires federal agencies to 

make their electronic and 
information technology 
accessible to people with 
disabilities

Source: U.S. Department of Education Source: Section508.gov

https://www2.ed.gov/about/offices/list/ocr/504faq.html
https://www.section508.gov/manage/laws-and-policies/


Who is 
Accessible 
Content 
Developed For?

Visual Hearing

Cognitive Motor



What Content Should be Accessible?

• All course materials made available online including: 



Best Practices: Contrast

• High color contrast between background and text

Name Quiz Grade Name Quiz Grade

• Use the WebAim Contrast Checker tool to see if there is 
enough contrast 

https://webaim.org/resources/contrastchecker/


Best Practices: Text 

Write “Click here to learn 
more.” or “Read more.”

Place a URL on screen

Write “Read the Future of 
Nursing report.” or “Watch 
the Cardiovascular 
Disorders presentation.”

Click here to learn more. 

https://www.usf.edu

Write “Read the Future of 
Nursing report.”

https://www.usf.edu/
https://www.nap.edu/catalog/12956/the-future-of-nursing-leading-change-advancing-health


Best Practices: Text Formatting 

Underline, highlight, or 
change color of text to 
emphasize text

Bold text using a style 
when using Word, PPT, 
etc.

Agenda
• Review chapter 1
• Write module 1 paper

Agenda
• Review chapter 1
• Write module 1 paper





Best Practices: 
PDFs

Upload, use, or email 
scan documents, 
chapters, tables, etc. 

Use Acrobat Pro or 
contact EDT to make 
PDFs accessible

Use the Accessibility 
feature in Acrobat Pro

https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html


Other Best 
Practices

• Use alt-text, captions, or long 
descriptions for images

• Use heading styles in Word, 
PowerPoint, etc. 

• Caption all video and audio files
• Check caption on YouTube videos

• Ensure PDFs are accessible 
and searchable (non-scanned 
documents)

• Use Canvas Accessibility 
Checker to identify issues

• Seek support from EDT



What is Required of You? 
• Increase accessibility awareness and knowledge 
• Apply knowledge when designing and updating 

content/resources and interacting with students, colleagues, 
and other individuals 

• Evaluate existing content/resources (e.g. text, videos, images, 
presentations, audio, etc.) for accessibility 

• Be proactive! Don’t wait until you receive a Student 
Accommodation Letter requiring content to be accessible



Upcoming 
Accessibility Webinars

• Student Accessibility Services:
Who We Are, What We Do

• Creating Accessible Content
• Canvas: Add alt text to images, accessibility 

checker
• Documents/Presentations: Add alt text to 

images, create headings
• PDF: Make scanned PDFs accessible
• Videos: Obtain transcripts and closed 

captioning



Resources
• Web Content Accessibility Guidelines -

https://www.w3.org/WAI/standards-guidelines/wcag/
• USF Accessibility Guide - https://www.usf.edu/student-

affairs/student-accessibility/resources/web-accessibility.aspx
• USF Student Accessibility Services Resources -

https://www.usf.edu/student-affairs/student-
accessibility/resources/

• WebAim Contrast Checker -
https://webaim.org/resources/contrastchecker/

https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.usf.edu/student-affairs/student-accessibility/resources/web-accessibility.aspx
https://www.usf.edu/student-affairs/student-accessibility/resources/
https://webaim.org/resources/contrastchecker/


Thank you for joining us!
We will open up for Q&A

Need help from the EDT team? 
Visit our website

Submit a consultation/support request
Email edtservices@usf.edu

https://health.usf.edu/nursing/faculty-staff/edt
https://forms.monday.com/forms/5aa05b812dd4eeb61e5cdd093b95f859?r=use1
mailto:edtservices@usf.edu


Tell us how we’re doing by completing the 
webinar survey. 

https://usf.az1.qualtrics.com/jfe/form/SV_aUYTWXEosrLlDDg

